User Roles:

· Guest shoppers who do not wish to register an account when checking out
· Registered shoppers who wish to save their purchase history and earn rewards
· University administrators who may need to mark a resold product as “out of stock” (assuming CUSports is reselling official Clemson merchandise)
· Brand/vendor/supplier affiliates who may need to update information about what a product is made from
· Customer support employees
· Inventory/warehouse employees
· Shoppers who do (or do not) have a promo code
· Retail outlets/resellers that may wish to order in bulk
· Website designers/administrators
· IT employees
· Shoppers who want to buy something as a gift for someone else
· Independent sellers that wish to sell their merchandise through the website
· Fundraising organizations that wish to organize merchandise campaigns
· Commerce and shipping partners
· Business analysts/researchers
· Shoppers with disabilities
· Coaches/team staff that may wish to sell new, custom team merchandise
· Advertising agencies that may wish to create promotions
