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Read the Case Study Overview
Create a list of 10 clarifications you need based on the EVCSS project description
1. What are the qualifications for an apartment being assigned one or more charging stations? I.e., does it depend on how many tenants in that apartment have an electric vehicle, what happens to that allocation if tenants move in/out?
2. How will the EVCSS and the existing system which manages billing communicate? Does the existing system have an API that can be leveraged?
3. Does the EVCSS need to handle payment processing for tenant billing, or will that be handled by the billing system and/or an external payment processor?
4. How should the EVCSS determine whether a potential user of an “on-demand” charging station is a tenant to prevent them from using that station?
5. How will the EVCSS communicate with local electricity providers? Should the EVCSS monitor energy usage directly to calculate charges, or should the EVCSS rely on reporting from the electricity providers’ system(s)?
6. Should the tenant dashboard be available as a web app in addition to a mobile app, and/or should the management dashboard be available as a mobile app in addition to a web app?
7. Should the EVCSS be designed for deployment on a location-by-location basis that results in separate instances of the system running independently from other instances, even in the same relative location/area, or should it be designed such that multiple location instances can be managed from a central dashboard according to ownership? 
8. Should the EVCSS be able to automatically determine when an electric vehicle is fully charged and stop delivering electricity, or continue providing electricity regardless?
9. Should the EVCSS also bill based on the time that an electric vehicle occupies a charging station but is not actually charging? In other words, should there be a charge for occupying a charging station without actively charging a vehicle?
10. How should the EVCSS handle issues related to charging hardware? For instance: if a tenant uses the keyless authentication system to unlock a charger, but the charger fails to unlock, should the EVCSS attempt to re-initialize or should it remain in an erroneous state until a technician can investigate to reduce the likelihood of further issues? 



