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Autonomous Vehicles
A business profile consists of an overview of a company’s:
· mission
· functions
· organization
· products
· services
· customers
· suppliers
· competitors
· constraints
· future direction
Now, imagine you work for a large automotive company. Your manager asks you to investigate integrating a digital assistant into a new vehicle for the next production year.
1. How would understanding your company’s business profile help you complete this task?
Be specific, what information in the business profile would be helpful and why.
I believe the most important information for integrating a digital assistant would be the products, services, customers, and constraints that are already associated with the company, in particular. The digital assistant would need to be able to relay information about the company’s offerings, and it would need to be able to understand the importance of the customer’s role and their experience as a user for it to be able to help customers. Additionally, understanding the constraints as it pertains to what the digital assistant will be able to do and should be able to do will help me refine the assistant’s design and functionality.
