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Applying Nielsen’s Heuristics
Consider Nielsen’s Heuristics:
A. Visibility of system status
B. Match between system and the real world
C. User control and freedom
D. Consistency and standards
E. Error prevention
F. Recognition rather than recall
G. Flexibility and efficiency of use
H. Aesthetic and minimal design
I. Help users recognize, diagnose, and recover from errors
J. Help and documentation 

Tasks
1. Which of these heuristics do you think is most important in designing the User Experience? 
Which Heuristic (A-J): 
Why?

I think J (help and documentation) is most important because it can be used to supplement subpar experiences pertaining to the other heuristics. For example: if a user is struggling to find a certain settings option because the settings pages are inconsistent, they can reference a more complete help document to find the correct setting.

2. Which of these heuristics do you think is least important in designing the User Experience? 
Which Heuristic (A-J): 
Why?

I think C (user control and freedom) is least important because it is not fundamental to actually designing the user experience — a user can use a functional system without being able to move icons around, that’s just a nice-to-have.

3. Which of these heuristics do you think is hardest to implement? 
Which Heuristic (A-J): 
Why?

I think I (helping users recognize, diagnose, and recover from errors) is the hardest to implement because translating system-level errors (that would normally only be recognizable to a system developer) to user-readable messages and providing non-technical documentation is very difficult. A user’s interpretation will be very subjective, and it’s hard to cover so many possible ways a user might try to interpret an error.
